TELECOMMUNICATIONS CONTACT LIST

SUBJECT

PERSON/PHONE NUMBER CONTACT

Access Charges

Tim Zawislak (360-664-1294)
Betty Erdahl (360-664-1283);

Affiliated Interest Filing

Betty Erdahl (360-664-1283)

Operator Services

Sharyn Bate (360-664-1295)

Annual Reports

Virgil Santos (360-664-1280)
Tim Zawislak (360 664-1294)
Betty Erdahl (360-664-1283

Arbitrations Jing Roth (360-664-1291)
Audits Tim Zawislak (360 664-1294)
Broadband Bob Williamson (360 664-1288)
Virgil Santos (360-664-1280)
Budgets Tim Zawislak (360 664-1294)
Cable TV rates Let the person know that we do not regulate
Cable Telephony Bob Williamson (360 664-1288)

Carrier to Carrier Issues:

Jing Roth (360-664-1291)
Bob Shirley (360-664-1292)

Cessation of Service

Virgil Santos (360-664-1280)
Sharyn Bate (360-664-1295)

Cellular Phone/PCS Questions

Let the person know that we do not regulate

City / County Tax Sharyn Bate (360-664-1295)
Collocation Bob Williamson (360 664-1288)
Competitive Classification Tom Wilson (360-664-1282)
Contracts Jing Roth (360-664-1291)

Cost Studies Jing Roth (360-664-1291)

Deaveraging

Tim Zawislak (360 664-1294)

Depreciation Wilford Saunders (360-664-1245)
Dialing Parity Jing Roth (360-664-1291)
Directory Assistance Wilford Saunders (360-664-1245)

DSL, ADSL, ISDN, T-1

Bob Williamson (360 664-1288)

E911 Service

Rebecca Beaton (360 664-1287)
Bob Williamson (360 664-1288)

Eligible Telecommunications Carriers

Bob Shirley (360 664-1292)
Tim Zawislak (360 664-1294)




Emergency Response Plans

Bob Williamson; (360-664-1288)

Engineering

Bob Williamson; (360-664-1288)

Exchange / Boundary Swap

Bob Shirley (360-664-1292)

Extended Area Service (EAS)

Betty Erdahl (360-664-1283)
Bob Shirley (360 664-1292)

Federal Communications Commission

Complaints 202 632-7553, 1-888-225-5322
Kirkland, WA office 425-821-9037
Tim Zawislak (360-664-1294)

Interconnection Agreements

Kristen Russell (360-664-1281)
Virgil Santos (360 664-1280)
Deborah Reynolds; (360-664-1255)

Interest on Deposits

Sharyn Bate (360-664-1295)
Virgil Santos (360-664-1280)

Internet Telephony

Bob Williamson (360 664-1288)

Jurisdictional Separations

Tim Zawislak (360-664-1294)

Line Extension

Paula Strain (360-664-1278)
Deborah Reynolds (360-664-1255)
Bob Shirley (360 664-1291)

Local Calling Area

Betty Erdahl (360-664-1283)
Bob Shirley (360 664-1292)

Local Competition

Jing Roth (360-664-1291)
Tom Wilson (360-664-1282)

Local Interconnection

Jing Roth (360-664-1291)
Tom Wilson (360-664-1282)

NARUC Paula Strain (360-664-1278)

Network Congestion Bob Williamson; (360-664-1288)
Bob Williamson; (360-664-1288)
Rebecca Beaton; (360 664-1287)

New Area Code NPA/NANPA

Deborah Reynolds (360-664-1255)

Number Portability/Pooling

Rebecca Beaton (360 664-1287)
Deborah Reynolds; (360 664-1255)

Payphone

Tim Zawislak (360-664-1294);
Betty Erdahl (360-664-1283);
Diana Jones (360-664-1112)

Payphone Registration

Department of Licensing (360-664-1400)

Permits / Zoning

Bob Williamson: (360 664-1288)

Pick and Choose (Interconnection)

Tom Wilson (360-664-1281);
Jing Roth (360-664-1291)

Price Lists

Privacy (General)

Tom Wilson (360-664-1281)
Jing Roth (360-664-1291)

Bob Shirley (360 664-1292);

Proxy Models

Jing Roth (360-664-1291)

Public Access Line / PAL

Betty Erdahl (360-664-1283);
Tim Zawislak (360-664-1294)




Quality of Service

Bob Williamson (360 664-1288)
Kristen Russell (360-664-1281)

Reciprocal Compensation

Jing Roth (360-664-1291)

Regional Oversight Committee (ROC)

Rebecca Beaton (360-664-1287)

Licensing Services (360-664-1222)

Registrations Virgil Santos (360 664-1280)
Jing Roth (360 664-1291)
Resale Tom Wilson (360-664-1282)

Sale & Transfer of Companies; Mergers

Deborah Reynolds (360-664-1255)

Sec. 271 (Qwest)

Paula Strain (360-664-1278)

Securities

Tim Zawislak (360-664-1294)
Fred Ottavelli (360-664-1297)

Service Quality Report

Bob Williamson (360-664-1288
Kristen Russell (360-664-1281)

SGAT (Qwest)

Kristen Russell (360-664-1281)

Shared Tenant Service Complaints

Consumer Affairs (360-664-1120)

Slamming and Cramming

Consumer Affairs (360-664-1120)

Tariff Filings

See Telephone Company Assighments

Tariff Questions / Interexchange

There are no IXC tariffs. Only price lists.

Tariff Questions / Local Exchange

See Telephone Company Assignments

Telecom Rules

Sharyn Bate (360-664-1295)
Bob Shirley (360-664-1292)

Unbundled Network Elements

Jing Roth (360 664-1291);

Universal Service

Bob Shirley (360-664-1292)
Tim Zawislak (360-664-1294)

Unserved Areas

Bob Shirley (360-664-1292)

WTAP; TRS; DSHS

Kristen Russell (360-664-1281)




